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Response to the Joint Committee on Human Rights Inquiry on the Human Rights of Older Persons in Healthcare

Executive Summary

· Older adults are particularly vulnerable to having their human rights ignored by virtue of negative stereotypes, cultural or life experience differences, language problems, direct and indirect ageism, poor education, lower financial status, poorer health, cognitive or physical difficulties. 

· A lack of the training needed to improve the quality of care, and the fact that there are few if any consequences to organisations or to staff of not having an adequate training programme, particularly in residential care settings, is one of the main challenges to the human rights of older people in healthcare.

· It is clear that there are discriminatory restrictions of the rights of older persons to access healthcare for both mental and physical conditions, for example in access to intermediate care, mental health liaison services, psychological therapies and care for long term neurological conditions. 
· Better information about human rights, through better media coverage, fora for patients and older people, and better training for hospital and care staff, might help individuals and their families advocate more strongly for themselves.

· Examples of good practice include recognising the key role played by staff and carers and providing them with training and the appropriate research to help to improve the access  of older people to high quality healthcare; and support through appropriate assessments for older people making their own decisions; and through such good practice maintaining the human rights of older people in healthcare to fairness, respect, equity and dignity.
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